
Connecting with the City
Marketing & Communications



THE TEAM



WHAT WE DO
We manage the City of Surprise brand identity, 

including creating the marketing and 
communications collateral for all City departments 

and managing all digital media. 
We aim to provide timely and transparent 

communication with our community using a wide 
variety of print and digital tools to build and 

maintain public awareness, trust and engagement. 



CITY WEBSITE

SURPRISEAZ.GOV



ONLINE TOOLS
• Pay your utility bill (City customers)
• Sign up for passport appointments
• Apply for permits for improvement projects 
• My Surprise Address – tells you your councilmember, utility 

providers and trash day 
• Public records requests
• Report property crimes to the Police Department 
• Register for special interest classes and sports 
• Sign up for various arts & culture programs & water classes



& MORE WEBSITES

COMING SOON!



SOCIAL MEDIA

/CityofSurprise @SurpriseAZgov @SurpriseAZgov

@AZSurprise /SurpriseTV11City of Surprise



EMAIL & TEXT NOTIFICATIONS

SURPRISEAZ.GOV/SUBSCRIBE

 City News
 Council 

Newsletters
 Commercial 

Project Reports
 Community Jobs
 Human Service & 

Community Vitality 
Newsletters

 City Council 
Agendas

 Surplus Property 



PROGRESS MAGAZINE

 Produced quarterly
 Mailed to every household in Surprise – more than 65,000 households!
 We now combine RecTimes into the magazine



MYSURPRISE APP



GRAPHICS & PHOTOS



TV & VIDEO

 Where to Watch: Surpriseaz.gov/SurpriseTV □ Cox Channel 11  □
YouTube/SurpriseTV11

 Shows: Surprise Lately, Council Conversations, Surprise FYI, Public Service 
Announcements, Surprise at your Service

 Meetings: City Council, Commissions: Planning & Zoning and Veterans, Disability 
and Human Services

 Other: Training Videos, Economic Development Recruitment Videos



NEWS MEDIA

 We send city news to the media for coverage 
 We coordinate all incoming media requests 



PRESS RELEASES

WHAT IS A PRESS RELEASE?

A press release is an official statement 
delivered to members of 

the news media for the purpose of 
providing information, creating an 

official statement, or making an 
announcement directed for public 

release.



STATE OF THE CITY



NATIONAL COMMUNITY SURVEY
• Scientific survey conducted every two years; next one will be in 

2025
• Serves as city services report card

• Provides residents the opportunity to tell us what city services shine / areas in which to 
improve

• Confidential 
• Third-party runs the survey; city does not know who participates, only receives 
aggregate results

• Benchmark report compares our services with cities across the  
country
• All results posted online at surpriseaz.gov/NCS



Thank you! 
Questions?
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